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Social Assistance and Support in Case of Fire and Emergency Situations

B crartee paccmarpuBarOTCS BONPOCHI COLMAIBHON ITOMOLIM, IPEAOCTABIAEMON B Ciydae
ype3BbluaiiHbIX cuTyauui. [IpuBoaurcs 0030p moBeAeHuUs JIIOAEH B cllydae IMo)kapa, paccMaTpuBa-
IOTCS PA3JINYHbIE aCIEKThl COLUUAIBHON NOIICPKKH, OCBEIIAKOTCS 3aKOHOIATEIIBHBIE aKThl, KOTOPHIE
MOT'YT OTHOCUTBCS K OKa3aHHIO COLMAIBHOW IOMOIIM U IOAJNEPKKU B YPE3BBIYAMHBIX CUTYALUAX.
ITomyepkuBaeTcs Ba)KHOCTb Pa3BUTHS U YKPEIUIEHUS! CUCTEMBI COLIMAILHON ITOMOLIM U TIOAJEP/KKU B
CJIy4ae MOKapOB U YPE3BbIYAWHBIX CUTYAllUl B HAILIEH CTPaHE.

Knwuesvie cjioea: ‘-IpG?:BI:I‘-IElfIHEl?I CHUTyalus:, COHUAJIbHO-TICUXOJIOTHYCCKHEC
XApPAKTCPUCTHUKH JINTHOCTH, ITOJIMTUICCKOC YJaCTHUC, (bOpMLI y4qacTus

This article discusses issues of social assistance provided in case of emergency situations.
The article provides an overview of people's behavior in the event of a fire, examines various as-
pects of social support, and highlights legislation that may relate to social assistance and support in
emergency situations. In conclusion, the article emphasizes the importance of developing and
strengthening the system of social assistance and support in case of fires and emergencies in our
country.

Keywords: emergency, socio-psychological characteristics of the individual, political
participation, forms of participation

Currently, the issue of ensuring people's safety in public buildings during fires
is becoming increasingly relevant. In recent years, the number of fires in Russia has
increased to 240-300 thousand per year. Fires often lead to injuries and casualties
among people. In this regard, it is of great importance to predict dangerous fire fac-
tors and make preemptive decisions to eliminate fire hazards [3].

The purpose of our work is to raise awareness about the safety of people in
public buildings by effectively predicting fire hazards and developing measures to
eliminate fire-hazardous situations.

According to this, we determine the following tasks:

1. Consider the behavior of people in emergency situations.

2. Learn about the implementation of safety standards in public buildings, in-
cluding strict fire safety standards.
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3. Study the analysis of the causes of fires in order to continuously improve
safety systems.

Today, we have a lot of evidence of people's reactions in case of a fire. Some
reactions are characteristic of a fire emergency. However, in order to understand
these reactions, it is important to know the basic principles of individual and group
behavior. The main goal of this article is to present the results of psychological re-
search on basic instincts (alarm, fear, panic) and the results of research on group be-
havior (social support, conformity, altruism, diffusion of responsibility, respect for
authority, etc.). Therefore, this article aims to explain human behavior during a fire
and emergency situations based on the basic results of social psychology.

Studying human behavior during a fire is a crucial element of adequate fire
protection planning. For example, a building designer may create an excellent evac-
uation route plan. However, in a real fire situation, it is quite possible that people
may not use these routes. The reason is rather simple: in a situation of general fear,
even panic, people instinctively seek to leave the burning building using the same
routes they use every day. Therefore, it is likely that people will not use emergency
exits [3].

It is necessary to note that people's behavior in the event of a fire is almost al-
ways very risky, because it occurs in complex and rapidly changing conditions. In
such conditions, there is a lack of information and a great danger to people and prop-
erty arises.

1. Emotional reactions during a fire

1.1 Anxiety

Anxiety is "fear of fear", therefore the mildest form of fear. Studies have
shown that the highest level of anxiety can be expected in people who have never
been in a fire, and the lowest in those who have experienced a fire but have not had
negative consequences among them [2, p. 116].

1.2 Fear

Fear is an emotional response to real or imagined danger. Fear is one of the
four basic emotions (the others being joy, anger, and sadness).

Fear reduces the ability to solve serious logical tasks (for example, solving
mathematical problems). In addition, excessive fear (which turns into panic) signifi-
cantly hinders the ability to solve problems.

It is important to note that only seriously ill people (psychopaths) cannot feel
fear. These people are usually extremely aggressive, sadistic, and prone to crime [2,
p. 116].

1.3 Panic

Panic is irrational behavior arising from real or imagined danger. Unlike fear,
which can be useful, panic almost always increases the probability of tragic events.
An obvious example is when people cannot evacuate from a burning theater with
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doors opening inwards, and as a result, people block it. If they would not panic, they
could have been easily evacuated [2, p. 117].

The most common reaction to panic is escaping. In addition, people who panic
are aggressive. However, sometimes panic can lead to complete danger. To prevent
panic, people must be realistic in assessing possible danger. When people have capa-
ble leaders they trust, the probability of panic is minimized. Not only leaders but also
other people should act calmly. Panic can be as contagious as calmness.

And last but not least: the more people understand fire, the less likely they are
to panic. Therefore, fire drills are a very effective means of preventing panic. Ulti-
mately, it is necessary to answer the question of the frequency of panic during a fire.
The good news is that researches show that panic during a fire is relatively rare.

2. Group behavior and its importance during a fire:

From experience, it is well known that people do not behave the same as iso-
lated individuals when they are members of a group. A polite and shy student can be-
come very aggressive as a member of their fan group. Since people usually find
themselves as group members in the event of a fire, it is important to show the key
characteristics of group behavior [2, p. 120].

2.1. Altruism

There are numerous examples in the literature of people willing to risk even
their own lives to save others. For example, in 1982, amidst the cold of winter, a
plane crashed into the Potomac River. A helicopter arrived soon after to rescue peo-
ple. One of the passengers grabbed a rescue ring and handed the rope to a nearby per-
son. This process continued until all the remaining survivors, except for him, were
evacuated. However, when the helicopter returned to save him, it crashed, and he
drowned [2, p. 121].

In this way, he helped save all the survivors, thereby sacrificing his own life. In
other words, people behave much more altruistically than selfishly during a fire.

2.2. Distribution of responsibility

However, there is one characteristic of group behavior that reduces the proba-
bility of support, and that is the distribution of responsibility. This term means that
many people expect someone else to take responsibility. If you are injured, point to a
specific person and ask for their help. In this case, that person cannot avoid the obli-
gation [1].

2.3. Probability of Support in the Event of a Fire

The main reasons why people sometimes do not help are as follows:

1. They do not notice the danger — it often happens that people do not call the
fire department or start putting out a fire simply because they did not notice the fire
had started;

2. They do not interpret the event as a threat — it often happens that people do
not start to evacuate when they hear a fire alarm because they think it is a fire drill;

3. They think they do not need to help — diffusion of responsibility;
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4. They do not know how to help — for example, they do not know how to use
fire extinguishers or administer first aid;

5. They think about others, especially when they panic;

6. They do not want to help — many people are selfish by their nature.

However, the above-mentioned problems can be minimized if people know
how to react in the event of a fire [1].

Trained people or professionals act much more rationally. They also extinguish
fires more often and sustain fewer injuries. There is also a rule that the lower the risk,
the more rational people become. Furthermore, people are willing to help those they
do not know, especially if they are their clients (for example, some random patients
in hospitals). When planning an evacuation plan, it is important to know that fire-
fighters should gather in designated areas, discuss possible solutions together, and try
to use regular routes. Therefore, all possible evacuation routes must be clearly
marked. During a fire, it is important to give clear instructions to people [4].

It is also worth noting legislative acts that contribute to supporting the popula-
tion in emergencies. Legislative acts related to the technologies of providing social
assistance and support in emergencies vary in each country. They usually regulate the
use and implementation of technologies to ensure the safety and effectiveness of res-
Cue operations.

Below are some common legislative acts that may relate to social assistance
and support in emergency situations:

1. Laws on emergencies: Many countries have legislation that defines measures
and powers in the event of emergencies. Federal Law Ne 68-FZ of December 21,
1994 "On Protection of the Population and Territories from Natural and Man-made
Emergencies" prescribes procedures for providing assistance, responsibility, and co-
ordination of rescue services.

2. Personal data protection laws: When using various technologies to provide
assistance and support, it is important to comply with the rules for processing the per-
sonal data of victims. Federal Law Ne. 152-FZ of July 27, 2006 "On Personal Data"
regulates the collection, storage, and use of personal information and establishes con-
fidentiality rules.

3. Telecommunications and communication laws: Communication technolo-
gies are widely used to organize remote monitoring and feedback in emergency situa-
tions. Federal Law Ne. 126-FZ of July 7, 2003 "On Communications" establishes
rules for the use of radio, telephony, internet, and other communication means.

4. Laws on responsibility and safety in some countries: There are laws regulat-
ing the use of specialized technologies, such as robots or drones, for the purpose of
providing assistance and rescuing people. These laws establish safety requirements,
training, risk management, and potential liability.

5. Information security laws: In connection with the use of various technolo-
gies and digital systems in emergency situations, the Federal Law Ne. 149-FZ of July
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27, 2006 “On Information, Information Technologies and Information Protection”
regulates the safe storage, transmission, and processing of information. They may al-
so include requirements for protection against hacker attacks.

6. Medical equipment and medical aid laws: In the event of using medical
technologies in emergency situations, the Federal Law Ne. 323-FZ of November, 21
2011 "On Basics of Health Protection of the Citizens" establishes the safety, quality,
and production of such equipment.

7. Anti-discrimination laws: When using technologies to provide assistance and
support in emergency situations, it is important to observe the principles of equality
and protection against discrimination. The Federal Law Ne. 181-FZ of November. 24
1995 "On Social Protection of the Disabled" prohibits discrimination based on race,
gender, age, disability, and other categories and requires fair and equal access to ser-
vices [5].

8. International agreements and treaties: In addition to national legislation,
there are also international agreements and treaties that regulate the use of technolo-
gies in emergency situations. For example, the United Nations World Summit on the
Information Society (WSIS) Agreement contains recommendations and principles for
the use of information and communication technologies for social development.

The above-mentioned list of legislative acts is not exhaustive. Laws and regula-
tions in this area are constantly being updated and developed in line with the rapid
pace of technological advancement and the needs of society.

Social assistance and support in the event of fires and emergencies play an im-
portant role in ensuring the safety and well-being of those in distress. The analysis
has revealed that throughout Russia and its regions, individuals affected by fires or
emergencies do not go unnoticed by the population, public enterprises and organiza-
tions, various charitable movements, and the entire state as a whole [6].

It is worth mentioning that in Russia a very little attention is paid to the role of
social workers and their professional capabilities in providing assistance in the
distribution and receipt of various forms of support for people in difficult life
situations. Additionally, when comparing the legislative acts of Russia and those of
international countries, it is evident that there is potential to develop a number of
legislative initiatives in our country that are well developed abroad. For example, in
Russia, the implementation of robotic technology and unmanned vehicles has begun,
but there is not yet a single legislative initiative regulating their work for the purpose
of providing assistance and rescuing people, as there is abroad.

Thus, if Russia continues to work on the use of artificial intelligence to assist
people in difficult life situations, it will be able to provide even more effective assis-
tance to those affected or at risk of being affected.
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A3pIkoBas Urpa, KaJaaMmOypbl B aHIJIOSI3bIYHBIX MEIUATEKCTAX
U MX UCNOJIb30BAHHE B 00y4YCHUH HHOCTPAHHOMY S3BIKY

B crarbe mpeacraBneHa KiacCHU(pUKALUs SI3BIKOBBIX UTP, PACCMOTPEHBI BUABI U MPUEMBI
SI3BIKOBBIX TP, OCBEIIEHBI TOUKH 3PEHUS HCCIE0BaTEeNe Ha MpoOsieMy S3bIKOBOM UTphl. [IpoBo-
JTUTCSl aHAJIU3 OJTHOTO U3 MIPUEMOB S3BIKOBOM UTPHI — KaJaMOypa, paCCMOTPEHBI Pa3InYHbIC CIIydan
€ro MpUMEHEeHHs] B MEeIMaTeKCTax, a TakKe MPUBEACHBI MPUMEPHI HUCIONb30BaHUS KatamOypa Ha
3aHATUAX UHOCTPAHHOTO S3BIKA.

Knrouesvie cnosa: s13p1K0Bas Urpa, kanamO0yp, KOMMyHHUKaIUsl, UTpa CJI0OB, MOTHB

B XX Beke B 005acTH JMHTBUCTHKW MPOU3OIIET CABUT OT CHCTEMHO-
CTPYKTYPHOI'O IIOAXOJAa K aHTPONOLEHTPUUYECKOMY, B paMKax KOTOpPOIO s3bIK pac-
CMaTPUBAETCS HE KAK 3aMKHYTasl CCTeMa, a Kak sIBJIEHUE, TECHO CBSI3aHHOE ¢ 001Ie-
CTBOM, KYJIbTYPOW M YEJIIOBEKOM B LIEJIOM. DTOT M3MEHEHHBII MOAX0/ IPHUBEN K MO-
SIBJICHUIO HOBBIX METOI0OB U METOJOJIOTUN U (JOPMHUPOBAHUIO HOBBIX TEPMUHOB.

OnaMH U3 TaKUX TEPMUHOB — «S3BIKOBAs UTPay» — ObLI BBEICH B HAY4HBIN 00U-
Xx0Jl aBcTpuiickuM ¢unocopom Jlrogsurom ButreHmreiiHoM, KOTOpbI B CBOMX pa-
00Tax MPOTUBOIMOCTABIIS YUCTYIO JOTUKY U UPPALMOHATBHYI0, MHOTOIPAHHYIO JI€H-
CTBUTEJIbHOCTb. BUTIEHIITENH pacCMaTpUBaJl UCIIOJIb30BAHUE SI3bIKA KAaK UI'PY U 11O-
HHAMAQJI SI3BIKOBYIO UI'DY KaK TBOPYECKHH IIPOLIECC MCIOJIB30BAHMS SI3bIKA, & SI3BIK B
LIEJIOM — KaK COBOKYIIHOCTH S3BIKOBBIX UIP. B €ro KoHLEnuuu nog4epKuBaeTCs am-
OMBAJIEHTHBIA XapakTep SI3bIKOBOM UIPHI: C OJHOW CTOPOHBI, OHA OCHOBAaHA Ha KOH-
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